
                                             

                

 

Universal access to Museum Boijmans Van Beuningen 

 

Museum Boijmans Van Beuningen is a public-friendly museum and places great 

importance on universal accessibility. Below you will find an overview of facilities 

for visitors who require assistance. The gallery numbers refer to the plan of the 

museum that you will receive at the reception desk. Feel free to ask the museum 

staff for assistance at any time during your visit. 

 

Entrances 

The museum has two entrances: the exhibitions entrance and the collections entrance. 

Only the collections entrance in the courtyard (Museumpark 18) has wheelchair access. 

From here you can visit both the exhibitions and the collections. The collections 

entrance is the original entrance dating from 1935 and is accessed via steps. 

 

From the entrance you can access the following areas without using stairs: 

 galleries A and B 

 the collections of 20th-century art and design on the ground floor. To access 

gallery 42, use the entrance via gallery 48  

 the shop 

 the restaurant 

 the accessible toilets 

 the ArtStudio 

Via the lift in gallery A you can access: 

 the exhibitions in galleries C-I on the first floor 

 the permanent collection of fine art from the Middle Ages to the early 20th 

century (galleries 5-39). Gallery 5 can be accessed from gallery 36 via gallery 

13.  

With a stairlift (ask the invigilators for assistance) you can access:  

 the auditorium 

 gallery G 

Via the lift in the restaurant you can access: 

 Via the lift in the restaurant you can access: 

 the accessible toilets  

The following spaces are not accessible for wheelchair users 

 galleries 1-4 

 gallery 40 

 the library 

Availability of wheelchairs and baby buggies  

3 wheelchairs and 2 baby buggies are available from the reception desk. You can 

request one on arrival or reserve one in advance by calling +31 (0)10 441 9400. 

 

Accessible toilets 

The museum has 3 accessible toilets, on the ground floor in gallery 53 and in gallery 50. 

 

Service dogs  

Service dogs are welcome in the museum. 

 

  



                                             

                

 

Carers   

Carers accompanying visitors who require assistance receive free entry. 

 

Parking near the museum 

There are two disabled parking spaces in front of the museum. They may be used free 

of charge as long as your disabled parking permit is clearly displayed behind the 

windscreen. It is not possible to reserve a parking space. 

 

Regular parking around the museum is limited and can be paid for only with a chippas 

and/or credit card (master/visa). The closest car park is at Museumpark 32. 

 

Disaster plan 

The museum has a disaster plan, which includes an evacuation plan for people who 

require assistance. In case of a disaster, please speak to one of the invigilators. 


